
WARRANTY REQUEST FORM 
 
I understand that all warranty service requests MUST be FAXED or MAILED to:     

 
Cambridge Homes, Inc. 
Warranty Department 

2828 Trinity Mills Rd. Ste. #300 
Carrollton, TX  75006 
FAX#  (972) 478-8282 

 
 

 Dings, Scratches, Dents, Stains, chips, etc on:                                     I have looked through my Home Owner Manual 
  (a) Floors-carpet, vinyl, tile, marble, wood                                             & my Limited Warranty Booklet prior to submitting 
  (b) Appliances, sinks, & bathtubs                                                            my request 
  (c) Mirrors, towel bars & glass 
  (d) Countertops & cabinets                                                                      I understand that I am to contact the appropriate 
  (e) Windows & screens                                                                             sub-contractor in an emergency situation, then 
  (f) Walls                                                                                                     follow up with a written request to the  
  (g) Fireplaces                                                                                            Warranty Department 
I (We) understand the above items are not 
warranted after closing on my (our) new home 

 
____________________________________ 
Home Buyer’s Initials  Home Buyer’s Initials 

 
Warranty Request: 

NAME:_________________________________________________________________
ADDRESS:_____________________________________________________________
PHONE # TO BEST REACH YOU:________________________________________ 
Email(optional):_________________________________________________________  
ISSUE (S) TO BE REVIEWED: 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
 
__________________________/__________________________  __________________ 
buyer(s) signature(s)       date 
 


